
Introducing Touchnet 360U:

(meal plans, ID, and more!)

Your NEO A&M College
Mobile ID!

What is Touchnet 360U?

Why Use Touchnet 360U?

How to Get Started:

Need Help?

Access your NEO meal plan and ID on the go with the Touchnet 360U app!

Get connected with NEO on your mobile device. Download the Touchnet 
360U app today and start using your meal plan and digital ID on the go! 
More features coming soon!

Touchnet 360U is your official NEO mobile ID.
Right now, you can use the app to access your meal plan and serve as your digital college ID.
We’re also working on adding more college resources soon!

Contact NEO IT support for assistance with setting up your Touchnet 360U mobile ID.

• Convenience: Access your meal plan and ID anywhere, anytime.

• Easy to Use: Intuitive app interface makes it simple to find what you need.

• Coming Soon: More NEO resources at your fingertips!

1.	 Go to mobileid.neo.edu to activate your account.
2.	 Type in your Banner ID (without the “A”) and hit the “Submit” button
3.	 Check your NEO email inbox for an activation code email.
4.	 Go back to the website and enter the activation code from your email.
5.	 Type in a new password for your account.
6.	 Download the Touchnet 360U app from the App Store (iOS) or Google Play Store (Android).
7.	 Open the app, search for “NEO”, and log in with your Banner ID and password.


